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Topic Outline & Relevant Help Links

MySE; SportsEngine User Account and Profiles
* Account creation, household management, club assignments & more.
* Troubleshooting account setup issues.

Help Articles:
Account Creation, Club Assignment Acceptance, Accepting Invitations, Club Assignments & Purchasing
Memberships, Eligibility Requirements, Household Structure, Emails on sub-profile, Merging sub-pro-
files within MySE Account, Credentials USAV Academy, Completing requirements, Membership ID Club
Assignment, Digital Pass, Changing Primary Emails, Secondary Email, Print Roster from TeamCenter (SE

Premium only)

New Club Setup & Sanction
* Proper Process to get new clubs setup and sanctioned with a SportsEngine HQ.

Help Articles:

Region Sanctioning, Permissions

Memberships & Member Directory
* Navigation, club assignments, eligibility & more.
* Troubleshooting club assignment confusion, duplicate profiles, profile statuses & more.

Help Articles:
Directory - Adding, Navigation, Filters & Columns
Memberships - Sending club assignments, Managing club assignments, Eligibility, View Members- filters

& columns, Profile status, Merging duplicates

Governing Seasons & Rostering

 Explore the path for Freemium and SE Premium customers to get rosters created and
submitted.

* Troubleshooting rosters status issues, changing team names, moving players & more.

Help Articles:
Freemium: Rostering - Add plavers/staff, Manual Add players/staff, Jersey #s and Staff titles, Editing
teams, Moving players or staff
Premium HQ: Team pages - Editing team names, Page status Creating rosters - Rostering tool, Show
filters for memberships, Show how to add/remove/transfer, Jersey numbers SE Sync - Update teams and

people, Staff Titles Roster Status, Age & Gender violations, No Head Coach added

SportsEngine Support CAN DO and CAN’T DO items

Help Resources
* Need Help? tab, Region Video Channel, SportsEngine Help Center, Club Video Channel,
Region Mini Series Videos
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https://help.sportsengine.com/articles/1723
https://help.sportsengine.com/en/articles/1758-how-to-accept-an-official-club-assignment-from-myse
https://help.sportsengine.com/en/articles/1727
https://help.sportsengine.com/en/articles/1727
https://help.sportsengine.com/articles/1469
https://help.sportsengine.com/articles/889
https://help.sportsengine.com/en/articles/197-how-to-add-additional-emails-to-receive-messages-for-an-athlete
https://help.sportsengine.com/articles/1134
https://help.sportsengine.com/articles/1134
https://help.sportsengine.com/en/articles/1456-how-to-view-usa-volleyball-membership-eligibility-from-my-sportsengine-account
https://help.sportsengine.com/en/articles/1748-how-to-access-the-usav-academy
https://help.sportsengine.com/en/categories/397-eligibility
https://help.sportsengine.com/en/articles/1497-how-to-find-my-membership-id-number
https://help.sportsengine.com/en/articles/1727-accepting-invitations-and-club-assignments
https://help.sportsengine.com/en/articles/1727-accepting-invitations-and-club-assignments
https://help.sportsengine.com/articles/1459
https://help.sportsengine.com/en/articles/208-how-to-change-my-sign-in-primary-email-address
https://help.sportsengine.com/en/articles/1383-how-to-add-a-secondary-email-address
https://help.sportsengine.com/articles/1705
https://help.sportsengine.com/articles/1705
https://help.sportsengine.com/articles/1411
https://help.sportsengine.com/en/articles/1461-how-to-assign-roles-to-my-club-administrators
https://help.sportsengine.com/en/articles/296-how-to-add-members
https://help.sportsengine.com/articles/289
https://help.sportsengine.com/articles/295
https://help.sportsengine.com/articles/1742
https://help.sportsengine.com/articles/1686
https://help.sportsengine.com/articles/1420
https://help.sportsengine.com/articles/1420
https://help.sportsengine.com/articles/1420
https://help.sportsengine.com/en/articles/1133
https://help.sportsengine.com/en/articles/1726-how-to-merge-duplicate-profiles
https://help.sportsengine.com/articles/1710
https://help.sportsengine.com/articles/1716
https://help.sportsengine.com/articles/1473
https://help.sportsengine.com/articles/1424
https://help.sportsengine.com/articles/1664
https://help.sportsengine.com/articles/1664
https://help.sportsengine.com/articles/1664
https://help.sportsengine.com/articles/1132
https://help.sportsengine.com/articles/34
https://help.sportsengine.com/articles/814
https://help.sportsengine.com/articles/1451
https://help.sportsengine.com/articles/1451
https://help.sportsengine.com/articles/930
 https://help.sportsengine.com/articles/1474
https://help.sportsengine.com/en/articles/1793
https://help.sportsengine.com/en/articles/1793
https://help.sportsengine.com/articles/1424
https://help.sportsengine.com/articles/1796
https://help.sportsengine.com/articles/1688
https://help.sportsengine.com/articles/1453
https://sportsengine-docs.s3.amazonaws.com/USAV/Region/Can+Do+and+Cant+Do.pdf
https://sportsengine.wistia.com/projects/xymydgz84g/channel
https://help.sportsengine.com/en
https://sportsengine.wistia.com/projects/05cphm3nsr/channel
https://sportsengine.wistia.com/projects/dsht1btist/channel

